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Fixed Rate Repairs From Only £25

We Charge
By The Hour!

Do Not

* 24
Turnaround

Where Possible

HOUR

+ Fixed Rate Labour Charges On PCs Between £25 - £59

Fixed Rate Labour Charges On Laptops Between £25 - £69

Data Backup (To CD / DVD) From £25

Insurance Diagnosis & Printed Report £39

Software Fixes Including Virus & Spyware Removal From £39

On-Site Callout £60 First ½ Hour, then Every Hour Thereafter

+

+

+

+

+

*Excludes Home Or Office Visits

Where Possible

Hour
Turnaround

All engineering work will incur a labour charge.  Should a problem be fixed under the terms of the
warranty then this labour charge is dropped.
We to turn around all repairs within 24 hours.  Should we require your system for a longer period of
time then you will be informed.
All Computer Systems supplied by us carry a 12 month Return To Base Warranty.  This covers Hardware
and labour only provided that the warranty seals are intact.  This warranty does not cover software
related problems under any circumstance.  All software only repairs are subject to a labour charge.
Please ensure that all data is backed up before booking your system in.  EZ Computers accept no
responsibility for the loss of data however caused. All prices include VAT
Please ensure that you are happy with these terms and conditions prior to booking your system in.  We
are not able to refund labour after a repair has taken place.
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Express
Turnaround

An express turnaround is
available on most jobs.  Please
enquire for prices.  Some tasks

will require longer than others for
testing purposes.

No Appointment
Necessary!

EZ Computers, 606 Wimborne Road,
Winton, Bournemouth, Dorset BH9 2EN 01202 267267


